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Kaesolev 10putoo sisaldab Softrendi e-poe
kasutatavuse analuusi, mis pohineb
toestatud UX/UI analutsi metodoloogiatel,
praktikatel ning teaduslikul uurimustool.
Analuusi tulemusena valmis ulevaatlik
audit, mis sisaldab detailseid kirjeldusi pea-
mistest probleemidest ning pakub valja la-
hendusi nende parandamiseks. Uurimustoo
kaigus ilmnenud kasutatavusega seotud
vigu oleks olnud voimalik ennetada kasuta-
jatestimse kaasamisega disainiprotsessi.
Seega toestab |6putoo, et head kasuta-
jakogemust on vaga keeruline saavutada
Ilma Ioppkasutaja vajaduste arvesse vot-
misega. Auditis esitatavad ettepanekud
aitavad ettevottel parandada kasuta-
jakogemust ja seelabi tugevdada brandi
ning suurendada labimuuki.

The thesis analyzes the usability of Sof-
trend’s e-commerce website. The analysis
is based on proven Ul/UX methodologies,
practices and previous scientific research.
As a result of acomprehensive Ul/UX re-
search, a detailed and visualised overview
audit of the main problems and proposals
for improvement were provided. The audit
proposes a serious of suggestions to im-
prove usability problems. The revealed
UX/Ul issues would have been likely dis-
covered through preliminary comprehen-
sive user testing. Thus the thesis confirms
it's difficult to achieve great user experi-
ence without taking into account the users.
The suggestions presented in this thesis
will allow the company to improve its user
experience, and in turn, strengthen the
brand of the company and increase reve-
nue.
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